The Activboard Pen

· Important reminder – you should only have one pen out for use or in the holder on the board.  More than one pen confuses the board.

· The pen nib (tip) should last anywhere from 1-2 years depending on how hard you press on the board.

· The pen will continue to work until the nib is worn down almost even with the pen tip. 

· Put in a web ticket for a pen nib (tip) replacement.

· Please put in a web ticket if you are having any other problems with your pen.

Note:  Nibs can be replaced by gently sliding the new one into the pen tip with your fingers, and then tap lightly on the board to make sure it is secure.
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