My ActivePen Doesn’t Work?
1) Check the pen nib (tip) – it should last anywhere from 1-2 years depending on how hard you press on the board.   The pen will continue to work until the nib is worn down almost even with the pen tip.   

2) Check the light on the flame located on top left of your board.  If the flame light is off check the main plug to be sure there is power.

3) If the flame light is on and pen does not work check the white USB cord on back of the board and into the CPU.  (Will make a “ding sound” when connected on each end.)
4) Please put in a web ticket if you are still having problems.
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