
ActivInspire Download Instructions 
 
Install the 60-day trial as normal or run the downloaded 
software, then follow these instructions to upgrade: 
 
1. Connect your hardware (ActivBoard or ActivHub) to your 
computer. 
NB - Please ensure the device is on and working, you can 
view this in ActivManager 
 
2. Connect to the Internet. 
 
3. Once installed - launch ActivInspire. 
 
4. A grey box will appear (license agreement) on your screen 
Click to accept the Terms of the license and click the ‘Upgrade Now’ button 
You will be taken to a screen on Promethean Planet 
where your serial number will appear on screen. 
NB. Users will need to Login to Promethean Planet to complete the upgrade. 
If you are not already Registered on Planet click “Register” to do that. 
Then select the type of software you’ll use from the drop down menu... 

 
 
 
It will then automatically generate your 20-digit Inspire serial number 
Please make a note of this serial number. 
 
While you are there make sure you download the Free ActivInspire Resource Pack 
Click the link for USA  
 
Then, back in ActivInspire... 
1. Type in or copy and paste the 20-digit serial number into the grey licensing box 
on the screen within ActivInspire. 
2. Click to accept the Terms of the license and click ‘OK’ 
3. ActivInspire will now be upgraded to the Professional Edition. 
4. We recommend you immediately Update the software through the 
ActivInspire Dashboard > Configure > Check for Updates. 
You will now be able to use the most up to date version of ActivInspire. 
 

 


